
Planning your trip and Booking Form

When we have received your Booking Form we will

proceed with actual reservations. If there is no

availability for the dates you have requested we will let

you know, and suggest alternative arrangements. This

is usually just a matter of substituting hotels with

those of a similar standard, or even changing the order

of your itinerary. You should bear in mind that at

certain times of year hotels and flights are often fully

booked well in advance.

We will then send you a summary of the status of your

bookings with a Confirmation Invoice, showing the

date on which the balance of your payment is due

(normally 8 weeks before departure). We will also send

you general pre-departure information which includes

guidance on health and visa requirements. Around 2-3

weeks before departure, we will send you a detailed

travel booklet with comprehensive instructions and

useful background information.

On the next page you will find help and guidance on

insurance and instructions on completing our Booking

Form.
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AITO is the Association for independent and specialist holiday companies. Our member companies, usually owner-managed, strive to

create overseas holidays with high levels of professionalism and a shared concern for quality and personal service. The Association

encourages the highest standards in all aspects of tour operating.

THE AITO QUALITY CHARTER

EXCLUSIVE MEMBERSHIP
AITO sets criteria regarding ownership, finance and quality which must
be satisfied before new companies are admitted to membership. All
members are required to adhere to a Code of Business Practice which
encourages high operational standards and conduct.

FINANCIAL SECURITY
AITO members are required to protect money paid by customers to the
member for any holiday sold under the AITO logo and to comply with
UK Government Regulations in this respect. Members submit details of
their bonding and guarantee arrangements to the Association on a
regular basis.

ACCURATE BROCHURES and WEB SITES
All members do their utmost to ensure that all their brochures and
other publications, print or electronic, clearly and accurately describe
the holidays and services offered.

PROFESSIONAL SERVICE AND CONTINUAL IMPROVEMENTS
All members are committed to high standards of service and believe in
regular and thorough training of employees. Members continually seek
to review and improve their holidays. They listen to their customers and
always welcome suggestions for improving standards. 

MONITORING STANDARDS
AITO endeavours to monitor quality standards regularly. All customers

should receive a post-holiday questionnaire the results of which are
scrutinised by the Association.

RESPONSIBLE TOURISM
All members acknowledge the importance of AITO's Responsible
Tourism guidelines, which recognise the social, economic and
environmental responsibilities of tour operating. Those demonstrating
their achievements beyond the pure acceptance of this principle are
recognised by the award of 2 to 5 star status.

CUSTOMER RELATIONS
All members endeavour to deal swiftly and fairly with any issues their
customers may raise. In the unlikely event that a dispute between an
AITO member and a customer cannot be settled amicably, AITO’s low-
cost Independent Dispute Settlement Service may be called upon by
either side to bring the matter to a speedy and acceptable conclusion.

Last Frontiers Limited is a member of the Association of Independent
Tour Operators. To contact the Association visit www.aito.co.uk or call
020 8744 9280.

Once you have an idea of dates you should ask us for

a draft itinerary and quotation. The more information

we have from you at this stage the better, especially

any preferences for style of accommodation, and

specific areas you already wish to visit.

We have access to discounted prices on scheduled

flights, and are fully bonded by the CAA if we book

them for you.  We are not permitted by the airlines to

sell these special fares without also arranging most of

your accommodation. We are happy to arrange just the

land part of your tour if you prefer to make your own

flight arrangements.

If you need guide prices for any of the sample

itineraries in our brochure then please look at our web

site (where they are organised by country or activity).

When we have finalised plans for your trip you should

send us a completed Booking Form with a non-

refundable Last Frontiers deposit of £300 per person.

Occasionally specific hotels or cruises request

additional  deposits, and we may recommend pre-

paying some flights to ensure the best price. We will

tell you to what extent these extra payments are

refundable before departure.



Completing the Booking Form

3. Items of a high individual value (such as photographic

equipment) are normally best insured as part of the

Worldwide All Risks section of your Household policy.

4. Age limits can vary between policies so if you are over 65

it is worth shopping around.

5. If you normally travel abroad more than twice a year then

an Annual policy will almost certainly offer better value,

quite apart from the convenience.

6. Pay particular attention to any pre-existing medical

conditions clauses: remember that you should advise insurers

if any person upon whom travel depends (such as a close

relative) has a condition that might give rise to a

cancellation. If in doubt ask before taking out the policy.

7. If you are hiring a car it may be useful to get a policy that

includes excess waiver top-up - in some countries (e.g.

Argentina, Chile, and Mexico) this is quite high and not

possible to reduce via the car hire companies. Separate

companies offer policies just for this.

�

Travel Details

If you have a frequent flyer number, and we have booked

your flights,  do let us know and we will put it in the booking

- you should then receive any benefits available.

Our ability to pre-book seats for you depends wildly on the

airline, and is also affected by whether or not you belong to

their frequent flyer scheme. Some airlines charge for seat

requests. Even if you have seats pre-booked all airlines have a

get-out clause and reserve the right to change your seats (if,

for example, they change the aircraft type).

We will do our best to fulfil room requests but some hotels

only allocate on check-in.

Know Before You Go

This campaign, an initiative from the Foreign Office, offers

advice on staying safe and healthy abroad. You will find a

link to their information on the FCO web site

(www.fco.gov.uk/travel).

Insurance

With effect from 1 January 2009 the UK government decided

to regulate the sale of travel insurance and small tour

operators like us are no longer allowed to either sell or

recommend insurance to our clients unless we agree to be

tied to a specific insurer.

In our booking conditions we require you to take out holiday

insurance 'to our reasonable satisfaction'. In essence, you

should make sure that: the cancellation amount is sufficient

to cover the whole cost of your trip; your policy includes

repatriation; you have a sensible level of medical cover; and

that you are aware of (and ideally insured for) the risks that

some activities (e.g. riding, white-water rafting, mountain

biking, diving) may incur.

Since good cover is so important here are a few key points to

bear in mind:

1. It is very important to be well covered, in particular against

cancellation and medical expenses, with a reputable

insurance company who offers a repatriation service.

2. Make sure that you have cancellation cover sufficient to

cover the whole cost of the trip.

Payment

If you would like to pay by bank transfer our sterling bank

details are as follows:

Last Frontiers Ltd • Lloyds TSB 

Sort code 30-98-56 • Account number 00439467

Please use your name as a reference, and if you are making a

transfer from outside the UK make sure that you cover all

bank charges.

Bonding

The UK, as a result of EU regulations, requires any company

or individual offering travel that involves any flight as part of

the arrangements to hold an Air Travel Organisers Licence

(ATOL), granted by the Civil Aviation Authority (CAA).

In our case we hold ATOL license number 2793. For all other

bookings we insure our passengers with the AITO-approved

insurance firm IPP (International Passenger Protection

Limited).



Booking Form

We advise you to take a copy of this Booking Form for your reference.

Your details

Total price Amount enclosed £300 per person deposit unless otherwise advised. 

Full payment if less than 8 weeks before departure.

Declaration

I have read the booking and insurance conditions and information

regarding our travel arrangements and accept them on behalf of all

members of my party.

Signature

Name and address for all correspondence:

Name

Address

Postcode                                         Telephone

Email

Next of kin/emergency contact

Your Travel Insurance 

Please provide the following details:

Your Insurers

Telephone

Travel details

Travel date

Frequent Flyer number(s)

Seat preferences

Preferred room/bed types

Dietary requests

Title First Name Surname  Nationality
Date of

Birth
Passport
Number

Expiry 
Date

(dd/mm/yyyy) (dd/mm/yyyy) 
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Cheque (payable to Last Frontiers Limited)

Bank transfer

Credit Card (Visa, MasterCard, American Express)

Debit card (e.g. Delta, Maestro, Visa Debit)

Card Number

Start Date Expiry Date

Security code

A charge of 2% will be made on full or final balances made by credit cards, no charge for debit cards. 

There is no extra charge for payment of our initial Last Frontiers (£300 per person) deposit if made by credit card.

Payment



1. Contracts

A binding contract is only entered into when Last Frontiers

Limited (Last Frontiers) has issued a Confirmation Invoice.

This takes place after we have received a completed and

signed Booking Form with payment of deposit.

2. Flights

If you have booked your flights with us we will inform you

of any international flight details, intended airline operator

and destination airport. We are not in a position to give

aircraft types.

3. Payments

An initial non-refundable deposit of £300 per person is

required together with the Booking Form. If booking less

than 8 weeks prior to departure the full amount is payable.

Any balance is due 8 weeks prior to departure. If the

balance is not paid in time we reserve the right to cancel

your holiday and apply the cancellation charges as set out

below. Cheques should be made payable to Last Frontiers

Limited. We also accept major credit and debit cards

although we will impose a 2% surcharge for payment by

credit card (except initial £300 Last Frontiers deposit).

Payments made by you to a travel agent are at all times

held by the travel agent on behalf of Last Frontiers.

4. Cancellations by you

4.1 You may cancel your holiday at any time, provided

that the cancellation is confirmed in writing by the person

signing the Booking Form. The following scale will apply to

cover administration charges and pre-payments undertaken

by us:

Period before departure Charge as % of holiday price
More than 56 days Loss of deposit

56-29 days 50%

Less than 29 days 100%

4.2 If airline tickets have been issued no refund on

that part may be possible.

4.3 If you change your booking by transferring it to

another person we will arrange for such a transfer provided

that:

i) The reason you wish to transfer your booking is:

personal illness or serious illness of a close member of your

family, jury service, redundancy or unavoidable work

commitments.

ii) You, or the transferee, pays any balance due before

the transfer is authorised by us, and the transfer meets all

the conditions of the holiday you booked.

iii) Your request for a transfer is sent to us in writing

28 days before departure together with full details of the

transferee, documentary proof (as outlined in (i) above) and

payment of a fee of £50 per booking to cover our

administration costs.

iv) the transfer is subject to the payment of any

additional charges for the airlines to amend the relevant

tickets.

5. Cancellations by Last Frontiers

For group tours, if the required minimum number of

passengers (as stated on each itinerary) is not reached we

will, subject to 30 days warning, either cancel the

departure, offer a full refund, or apply a supplement subject

to passenger approval.

6. Alterations by you

We will do our best to make any alterations you may require

after confirmation has been issued subject to the payment

of any increased costs relevant to the change, and if less

than 8 weeks prior to departure in addition a £50 charge

will be levied together with any communications costs

incurred.

7. Alterations by Last Frontiers
7.1 Occasionally we have to make changes (including

changes of price) for reasons of flight cancellations,

schedule changes, or 'force majeure'. This legal term means

unusual and unforeseeable circumstances beyond our

control, the consequences of which neither we nor our

suppliers can avoid. Examples are war or threat of war, riots,

civil strife, terrorist activity, industrial disputes, natural or

nuclear disaster, fire or adverse weather conditions.

Booking Conditions

7.2 If the alteration is significant (see 7.3 below) then

we will notify you as soon as possible and offer you the

choice of:

(i) accepting the modification,

(ii) changing the booking to an alternative holiday, or

(iii) cancelling and receiving a full refund.

If the alternative is cheaper we will refund the difference,

and if it is more expensive you will pay the difference to us.

If there is a significant change within 8 weeks of departure

for any reason other than those mentioned in paragraph 7.1

and you decide to cancel and receive a full refund then we

will pay you reasonable compensation.

7.3 Significant alterations are change of flight time by

more than 12 hours, changes in transportation cost, change

of international airport (unless between airports that serve

the same city), change of destination or a change to a lower

standard of accommodation.

7.4 Your booking is accepted on the understanding

that you realise that the tourism infrastructure in relation to

both travel and accommodation may be substantially lower

than you would expect in Europe or North America. As a

consequence we do our best to make sure connections and

transfers go smoothly but this may not always be possible

due to flight cancellation, local political situations, weather,

mechanical breakdown, or other unforeseen circumstances.

No refunds will be given for services not utilised.

7.5 If there is a minor alteration (i.e. any change not

included in 7.3 above) then we will try to notify you, though

we are not obliged to do so, nor are we obliged to pay

compensation.

7.6 As the travel arrangements that we arrange are for

small numbers of passengers we can make no special

arrangements if you are delayed at the outward or

homeward points of departure.

8. Surcharges
If payment is made in full on booking, no surcharges will

apply, otherwise surcharges may be applied in the event of:

governmental action, exchange rates (as explained in the

Surcharge section of the initial itinerary and quotations we

send you), airport charges, UK tax increases, and fuel costs.

Only amounts in excess of 2% will be passed on, and if this

means paying more than an increase of 10% of the holiday

price you will be entitled to cancel your booking and claim a

full refund of all money paid, if cancellation is made within

7 days of the notification.

9. Liability
Should you or one of the persons included in your booking

suffer death, personal injury or illness arising out of an

activity forming part of your holiday arrangements we will

accept responsibility unless there has been no fault on our

part or our suppliers and the cause was your own or the

relevant persons fault, or one which neither we nor our

suppliers could have anticipated or avoided even with the

exercise of all due care. However, where death or personal

injury is suffered in the course of air, rail or sea travel and

hotel accommodation we limit our liability to compensate

you in accordance with the provisions of, respectively, the

Warsaw Convention as amended by the Hague Protocol

1955, the 1961 Berne Convention, the 1974 Athens

Convention and the 1962 Paris Convention. Where the

cause of death or personal injury is the act or omission of

our agents, suppliers or sub-contractors our acceptance of

liability is subject to you assigning to us your rights against

them and to your co-operation with us in any legal action

we may wish to take against them. The maximum liability

for any damages other than for personal injury or illness will

be limited to the price paid for the tour.

10. Insurance
It is an essential condition of your booking a holiday that

you take out adequate holiday insurance to our reasonable

satisfaction. We will ask you to let us have evidence of the

insurance prior to the commencement of the holiday and

your holiday is subject to adequate insurance cover being in

place before then.

11. Complaints

If you have any complaint you should make it known at the

earliest opportunity to our local representative. If they are

unable to resolve the problem to your satisfaction you should

contact our head office. If at the end of your trip you feel

that your complaint has not been properly dealt with you

must first notify us in writing within 30 days of your

scheduled date of return and we will do our best to resolve

the problem. If it is not resolved to your satisfaction you may

refer the matter to a court of law or call on the low-cost AITO

Independent Dispute Settlement Service (details on request).

Claims which exceed £1,500 per person or £7,500 per

Booking Form or claims which apply principally or exclusively

in respect of (or as a consequence of) illness or physical

injury are not admissible for settlement under the service.

12. Holiday cost breakdown

The details of individual costs which make up the total

quotations for client bookings are confidential between

ourselves and our suppliers. We therefore cannot provide

breakdowns of individual costs.

13. Bonding and Financial Protection

Last Frontiers holds an Air Travel Organiser's Licence (ATOL)

granted by the Civil Aviation Authority. When you buy an

ATOL protected air holiday package from us you will receive

a Confirmation Invoice confirming your arrangements and

your protection under our ATOL number 2793. In the

unlikely event of our insolvency, the CAA will ensure that

you are not stranded abroad and will arrange to refund any

money you have paid to us for an advance booking. For

further information visit the ATOL website at

www.atol.org.uk. For travel booked in the UK that does not

include a flight we insure our passengers with the AITO-

approved insurance firm IPP (International Passenger

Protection Limited). Our overseas clients should note that

wherever we provide services solely in Latin America, such as

internal transportation or ground arrangements, and without

any international element related to the United Kingdom,

we have no requirement on the part of the UK authorities to

provide bonding for these services and such clients are

advised to protect themselves with travel insurance.

14. Foreign Office Travel Advice
From time to time the British Foreign Office (www.fco.gov.uk)

issues Travel Advisory Notices giving advice regarding travel

to a particular destination, which you should consult. If the

FCO advises against all travel we will probably have to

cancel your holiday (we have to follow the advice of our

insurers). If the FCO advises against non-essential travel we

will not usually cancel your holiday, but will be happy to give

our opinion of the possible risks involved. The decision to

travel or not in this case will be yours, and our normal

cancellation conditions will apply. You should also check

your travel insurance to confirm how an FCO Travel Notice

affects your policy, as this varies between insurers.

15. Risks

Some of our arrangements involve strenuous physical activity

and can be in areas where there can be additional risks of

disease and injury. All clients must be in good health and

fully able to participate in any of the physical activities

which may be needed for these particular arrangements. If a

client has any doubts they should be raised with us as soon

as possible so that we can advise on the suitability of taking

any tour.

16. Behaviour

If you are participating in a small group tour you must

comply with the instructions of the group leader in all

matters related to the safety of the group. Your tour leader

has the right to ask any person to withdraw from a tour if it

is considered necessary for the well being or safety of that

person or other members of the group.

17. Excursions

Any excursions which may be arranged on behalf of clients

after the commencement of the holiday are not to be treated

as forming part of the clients' holiday package.

18. Jurisdiction

All matters arising from your contract with us are governed

by English Law and are subject to the exclusive jurisdiction

of the English Courts.


